FeTICeT/Tilerde :
RNI No.: MPBIL/2001/5256 Publish Date : Every Month Dt. 05

DAVP Code : 128101 Posting Date : Every Month Dt. 15
Postal Registration No. : Bhopal/MP/581/2021-2023




wue® IESRIRIEED
FHEAFR HUTEEH THAT IISh
faeett waTgeTET sy feamne

TF-116/17, foramst 7R, Araret
. 98260-64596, 7F. 9893014600
B : 0755-4299165 1.3 ey,

THETE
4-Tommaat foew, T T, xR

QT UHTIE, HEH,

R

TosTan Wiesh SRT WA ARy

T-116/17, Feramsit TR, HiOTer A7, §RT HEST
TS ST fed UvE ufev ™ we . 28 IR faer
e Iz det Aol ¥ qfsa wd wh-116/17,
ToraTstt TR, e AW, | WRIRIT Haee fesar
IS | T TRt T hIeT HTUTel G-~
TET | UEAeRT B WenIfer fohe ST oot |oT STeia
S e ) Y o e e 8 e

E-mail : jagat.vision@gmail.com
Website: www.jagatvision.in

it frwret after a¥ 23 3w 07 05 wr=r 2023

B TS TS o FRARI S TR o 42

B TRy § i 3T WRY U-HWhT &5 | HSE 30K ........46

B e [T Ao ool ReR (Bl R . ... 50

B ST BT HETE T 2 oo 54

B SR & TTU ST TR FS FATE o 56

M Public Relations in Banking SECLOr .......evvvvvveeeeeeerienns 61
EEN



T fas=




T fas=

AY faemegen & 9o T & FE9 fJarrs o1 fordss...
a0 Wall U2 & Wale] HueT SRidentei &7

AY fANaTeT &1 957 T &oNdt & e Tgdl 311 78T & | T ik fauer & g fifdmsr pegt &t A
afzaai sgcft o 2 ¥ 1 51 A dfta 02 7 & =t At Ryeneren srener S Hig e sfiq veard
B IR Fo7e T & foru fercifera o & | T forciaet aamder @t #ier 0z a1 s | et o veardt w
3IRIY AT fF I8 TBR T2 ITd RN HANFR THLT FATGIAN i Ieciorat e 28 & | Tafes Fidd
1 el & % 98 PR & fIfde 7eet & Aoz Sara #ier T ? 3R I8 &R PR B 1 veard &
forciast & 91g oY R TeT A 319 €A Bt SAad 5o I1E 2 | TgT TareA 351 2 5 o fruer 1 Tmmger
QA TaTed BT JTAEAS 2 ? FT TaTed Bt TR paft e ot Tae1 J a1ee & e 3= afku ? I8
U TaTet @ S Alpdinics aee 3 gt e AfH |

ST PT FeaT & 5 e FiPaiBe Taed TR FoRMEId are 2 | T4 Tee Jamiel $t 3R J
Ueart & RacF aR-91R go sids 3 Ade fordas 3t FRaE Bt A9 F I71E ot | Sfig veadt &
forciast & g1 fager eeree & o 3R 39 UaRTe U MHS &l 9T | IS UE I3 & 31T Ueardt
 319at o7 F HET o foh uew & 91, IR, ufSAT S1eR AU | 59 A foupa, 2, dia fow |
Sfiq ueardt = iR w1 Faat TR & 0d & it & FrIwatai H @ren Raaman ik fiodt st
& 32| UG AT A 09 FA2 ST &1 @rell Raaran at dtg a1 # fFaat &1 Raarr @on? se9 &
ZRI UeaRdt & THR W FeTal & 91 i Faid F IR F at ot urdt & F1e1 H | 97 S IR
Sfiq veardt &t Fa1 IR A TS & IR &, Fot & 9 § AR Feran Uil S FrEAEd A, I8 B
#Hifeea 3 40 T3 w0 &1 e Raen @11 I8 30 &1 ugen e 2, foes aor & 08 @
ot sratera # @ren Raemn|

T R IA1 981 $t R & VRISt ST I | J1 8T $t v & T SR Fsft R fmn =t
e % Ueardt | IR-3R TG i ARAT Ht 3T UETTS T HH H2 R & | FIeAifes AW fyemsraan
& e # Rarst H frefya T F1 A vaeht R wd 21 29 vt oft At 1966 |
fersraan 3ueer seiar vare sftareda, @ 1991 3 seger gorEtes s sk wead 2003 #F
3eget $a2 I AeToft gRT et i fercifra e aram e

gd #Hfust weAcTeny S B AV i Ferer=en o1 95d g@e i 2 | RForemen i diwgen o1 g
Tl F1 3112 2, vel 8 1 et | fuer & Fareit o1 TReR FTare Aft 2 | Sfiq veardt F AU &
3If3ToT IR 2 2 381U | FF O R &, T Sare faensran # o srn | SeAeTeny o e wE
TEaTt &t ot Bt ST 3018 | TI1HIT 04 ARG FHeAS BT ot 111 I-T| 75 FRig ST Uit &1 e
91 2@ 21 3 24 E9R FA3 SUT UG T o1 A1 2 | Rod 9 2 Aifea qa wufe o5t sfesht 1t
TART Fa1 2 5 A Fof Tt foran 51 281 22 9393 3F &, 71 3! A veaiw ¢ 3k IWR e
FHI & | St Uear} = &aTE STEIS WR gU W & JaTe 33T | $1 R A16 ot & S Sl Ueardt
WR S FRATE &8, A U & a3 oft | FeAcTeny F e faenerasn veasr i forsaer gen wifde, @
Sfiq ueardt #1 ferciast foan | ST FaeTd 3 AT 3MTATST Aot dTed & | & sietet =7l = e | 3
=1l aEd 5 geTht STt o1 T & | 3 Fferst 3k &R voTds & fAU 9gd gEe e

fastan s

m wr=-2023






24 Fretadt 2023 it 3ERF Read wot Fush Feetaet 3t v Rul &t 3w & v el aitasr sremeh
&l i 3 °iq ar R 3 &1 Ja 7 # Enh aErsy gf aw e 21 Ru & e et @t
Fulerat & IR st &1 St et are] g3m 98 3eft oft wFat &1 9 7 & @ 21 AN JiwE &
IIAR 39 U & IAPR B & 918 AT gu Ft 10 Fefiag Bufert F IR Yofidweor & arser 12

dRg 1 &1 °1el & gal 21 19 ara i & Aferss 39 fad 07 e i & Afers s3 €1 97 free

Jrereht gu # Fulert F IRt # FenaR fiparet = A g | FF Furdl & ®id v 52 Jw@mE Pt
HaTE @t geaen A 82 vferra a% ge v | R3ITA et oft @fes & forw 2w e 3k St vy TR

3fF 36 gar 21 AfF Gg & werfd & AY-T1T 37 Pt WEIf F AeTeTet qaN 39N WARE B

THAAT 2| & TP ¢ GV 3T Bt firerd 1 fiFe a1 I efimend siameht #t @ & R eren, fawen
A Feeafert Ft g JeeafEt A srueht werfy & Eny-ay W A 3k ST vEIf R oft earer fem
AfFet rerht T & ATRA IMaw et F 37 gf a1 Ft @ gTd R AeEh A W F R T @

EEIdEl & | St eiRkar e @ 38 3@ 9d T @ 6 Tt @ du ffa w o st i et A

Tt 2| fEsateet @t ik & S Rul T T gu & 33 Sawe I Aeran @ 5 Tt & dufka A
afes 30t SR # Al I FRYT 2 Bt ST P AN Bt FN 30 Y 3N 3R I F FAeTan TR PI
A 21 PR I o v ufdwra oft 3w Ra # e @ar at 3ot e TogE Bt RFraweyar w Tar

aidt 38 3k 1 & 3w F Tae 3 foreta Fpe &an| A A 2 o Iae e F af 2014 & FABF

g # geedsl g A F TR} 9 & 918 TOR-TER & fov Jret sumn @ fimanl g6 ST & vaw
# rerett 3 3w F vIRE WaTE, 93 FGEE! B AT ol o e 3w A T3 faeft aremER e 3@

3T T | PR} & AR U JaaTE Y =l Ifed Serar BT Fg THR Bt oft 9 At
e 21 FaH ISR F T forelia AR F1 UGIEW g & 918 oft Fg WHR I vy FAia voret

IEe, 6 @ 517 fae @ guft ardft @ 393 I var g @ 6 39 @ I # 7 72 it 3k 3 vl

& AP ot M € 3k Toft 3 oftrerT TeE S W A 2 PR ! AR 6 37 T oft oroaer A
Feaw | af 2014 F uget it s el {49 & i @t gt # <o 100 # oft wde ot 4, @

VT Reg Al B THR A F Fo Al & Hae @ g & g efik aafs g1 31 aaat sreret
1 &1 3t Mfa & 301 Fo1eT UE fiet @ & HeEHE A1 Afchet By TIPR IR W Aow A F
qaa # 3Ma FHt el g ot 2 g w FriaE Fee it fewra aid e | o freae e et

T 39 GE TU TS 37 2 3R 3G el T A & e G|

IEERIRICED
fasa % 3R =fwat b g o
I F W W® 9RA & o aHT
TaH TSl o YR T IS
g we 9 it uw oo
et 3 T €, 39 Ruie 7 maw

T fas=

3T i 279 W I W AT T 2 |
T TS gRT R T 39 HeTe 3
Heh G T TS I ST Hem & |
HASF % TH HRAM & 975 T
YRt o off T B2 T E SR et
i i 3 T T URA T et ot

IEH! THE I W W I GOg
formeft Tet 3 UehsTe B 3 T 33T
R I GUE o foxig e
e & fom SR (dg Sk
Trafe) e A T AT Y | BT

3187 AfeeTahTs] Tei = ISl THR

wr=-2023




A cledl ga 12 al2ol ... ahmfy sitas el 3k vaeEnh e Hid 3t et Seenfie 21 TSt
Tl & P fasaer & uftg 21 39 fEeataet 3t Ruid & 3=t gu & woffars &1 g & srn ¢ at
A F frsaeiaar w uvefes @ @6t ¥ 71 Al F AE W ISR F Bl Ay @it e §1

AR M FASH W STHHT Femn
T | W 7 el I AT T 39 h
ufd 1 o2 W &1 TART U AR
ot of gART 3R 39 U9 ¥ Th-Uh

AT TEe T et fRar o e
STt qr foh ST R Maw rSE
T T R 82 TR ST G,
o, JuHE AR = wieat &

A i TE ¥ @l fora | st
5 & 9 et fue & ssmr
a7 & 91 fva € a8 a1 Uk whe
g1 58 wepr &% a9 39 &

clpadT g4rd A Al & dlew 3eflear aad &

31ST1 31% 3idrdt 9 ot eff 3dl " bt Bwider

(Tufr) @RI Y TIE) T Ueh <A i
% @ 2| 39 TSHT a1 a2 o
® ¢ T a8 UH ARE AT &l &
ST AeT 57 W €| S HE &

T fas=

et = off His THR B HISW H
T AT & | 3 Feleh Sl 997 <1 ST
Hifear 3@ aet W iid 931 € | e
off 2ialt =9eT a1 FHER 9 7 T R

T AN HT (TS [T &1 T Goloh
e fred s oiiw fear 3 St &
IR W W KU F & 9 H
SR A |

wr=-2023




ST I
7 Bt oAl )
I N

ffeaa & et vy R 3
TS WE I FHAX FX 1@
21 58 Ui = 7w erem! it = s
Y 9 Wt foman & | e Rag

T fas=

FRT I TE ST % frshet § W
TN T & TR g o R 31
3TeAe] AW STl A et i ot
% o goa 7 100 fafera Sor |

iy =t gfg @ g1 et gr
SREUfd AW STeFT % fawmer
TSI W T TS 0t o a8
TSI % @t 10 IRRT 1 AR gt

ar=-2023




Ty STSHT i el | higel 1 T € IR fome

araﬁammmmmm@m

TS o 37 T € | T T T§ S © foh o e i
% 3T ¥E A & 9% o STFT o fofw Famt & a5ea
ToPU 7T TR 3% T R T SohT T 9T SHehT HRIER
T T | TATA & foh 3R T IS 6 TR & 1% et
o TEM o5 oY ST T ot Teh AT ohl WE St =erel @ |
Raed sheiferea ot @istl TOiE 21E € 3R ®ig ufsest 7 ffe
T AT 3TeFT W R 31 7€ €1 Ruicy whetfoea @i Rure
W N Sare o 2 81 el 7o @ fF et atee
Tt o e € | oTest a1 € o erert Tge 3 S e g |
RO =0 Feifed 7 TUEE HEEE A STEm IR
HITAT HATAT ¥ WY STara HT &7 7R S Siard Tel et & |
RIET Feifeed & TR RIS 3R FAR dua & & | Rae
AT ! SEe & U1 8 | 39 R & =qran T ¢ i
2014 7 g i = 204 HiFen G w1 R F @)
g gt 1993 F oo 2010 & s 37reited T 70| & 78
T o foF T WHR i HUHAT ol G Herar or ot
HUAT TTFEE HUHAT T S & SMER W T 41 Heelt
ot | GATHT YIS huf-at o S & T @7 o471 34t el &
2008 ¥ U FHidFe STSH! THE i A MHeAdT & | TR STt
T I M @ 9 o0 Hi8t TWHR ot § U T9a
1 TN ot & | KA sheiieed = for@n € fof s@ @em 9
ST T 39 TIH ¥ 80 et 2 et Hevet g ¢ |
RUT 3 P LA T € 3% 39 TaTed o1 STaT Fal
THeT & foF TR 7 3Tehet STeHT THE & fofu g2 ot |
WHR FEAT & 7T W Tdl Fordl @ 6 TR & 92
STHEIT = 9 et i A aamar ar| 2014 % A o
5 TS ol AT 41 foh TXePR # 377 &1 9R @M ol e
IATH bt U 37T GRS olieh § &I wifeht 39 Rare o
fezaman e € o 7 WepR o off fsht spufeat et sitRfea
fafem =t wihan & g et & € aFr 2 | @i 3ol
ST 7 &1 ST SoTH R ek ¥ Y g1 S @ anen

34T & T 3R oAt i e 12
ARG FIS T T ART THAH g2l

T fas=

Waa%aﬁﬁaﬁézmﬁamlmﬂﬁsﬁﬂﬁa%ﬁ%%ﬁéw
T TR Tt T8l € iU hedl € i 39 7 fsrehrer = e
@IE | 15 3R 2022 & i germwst 3 eArcAfhet @ el
T H I FY A &1 TH YRER AR SET WE
TAISTES | T SIS THE I e ST @eR B9 & & 98
YR 3R qE FAISTarg & SR § el 37l & | Ferest
o TUT T O € ST&T o e & € foh UGRS3 i SHeh
%! TE WEeT X &1 &1 3§ 230 ol oS &l &N AR
IR & Toh Tei= 39T ol T2T € SR il off U | 89
HIFTEr ff I @ &1 9 JAeTaEg SR gNERaE S &
AT E Al AT Bt Tl & o Ttk ITIT 3ht & Y 3@l € |
UM TG &9 [ F g & ) I=H
URIRATE T WS FY 53T €1 W I ASaE=r Sk
IooA AfasT & AU 3Tk FoAt & U § 9iE W
AR | A SR W AR §| N AR T AT
AR o RGATE e o€ @ €| da A 7l a1 a1ey
foh 3T ST o) U & 3T W IH! AT WitehaT € | Thew
T AR forig TS ol oieht STt Hi 99 @1 ¢ | 98 o1 |1E
HAISTETE el & | 7 HIE Jorearg | fseng =7ei 37 21
RUIeT FeAfred 7 hael HIFAT TEH i Ah FaTA el

2| I Saieh FeAaT W e feHm F o € o o 9% veel A
TUE HI MAT TR &1 TH gAA St o9 oA g 7 R Fu &

wr=-2023




3B10 | 98 A 37 B4t 21 27 Had] i S @ay 3 o 39
W Al TFHAT & AT Gehd @ o U & Ul YU e
FUFET S o 3R TR W T SR T1H HIE T FIAT AT
31T 31X SH IS ShUHT 7 37T Al T TS HeAISTarg Tl 2 |
27 HeR i 3§ RUiE &l 317 Ug Wb & e Ry
Felered o RO Sam € foF SRt Fshia e 99
! BT ST o HIFAT WM o AT deT F 9T ot 8 |
TRIERT THE T &l STOTT-3ToNT HUHar el ofdl & | 7
TeTd € i J8T T Helold Bl € 3TelTT-3Tel shaiai
e of 57k 32 T WP T SIS HIeT &, JohT 3 e |
ST A W 3T of of ol 98 ST HiTy &l S €| 39 Ruie
% AR 50 Y8 ! Ueh Ul A I T 0ot Ueh Hed ol
T SITRTRET R T | 3R o8 ST H 91T o 1 1€ | IR
Al deX o S ufshanett w1 Sovie fhar TR €1 Hiust 3
TG T WY 37 10 WeMHT & S o i ool 3813 o |
AT 7 goIareeh 28X ohi THIET o off 3R gqeh! Raie
2016 T T8 &1 Fia 51 4 | 29 RUie o few Roey swoitdea

FIIS IS T TR ol 3TF S 3Tare fHet @)
3G SIS AT = TSI % e W 3R off *g Rae
| TART U 3R ThES ¢ foh 31T 396 TR F gl
TRRI % AR T o ST ST Sge TSt T Y @ € ST o
o0 TETd ISTT aRAT 37T Bl TR | WIS HIg GoTT
HI% T ! Hedd T o 0T | AhasT § Fem=es qier
3TSHI g T o1 TR oAl feigaR STame & Fehet o | ifeheT
SR UHT T fora | HaTel € foh EE Wl ol O U HiS
TR BEUT F& T 2 | GH F A ¥ I TR H
T T & foh Qelt 37 STRITT AR ST o STaet <l TRIeor
X @ & | R 3T T S AT 9 el 3T ¥
TE f T & 7o Wil 3TRTHT T I Ul & HRER 3R
IR F S[S T Tee7ait St THIET R Ve & | 3 TR H 39
R off SR feam T & TR Gt = e & R Wl o 9 TR A
U= S9 &l WHeHT @feu| ot der st Si=
e AT Al R SelHree S s o sHe 9
AT T | THAT SE I H U St €, Sah
STRT e T | -3 g3 € | 37 U1 T Hifeteh i ¢ |

F Tt gedt & S 7 AR RO 7 fomr € 6 e
T QTSI 3R TEeRT 9 = i ST el i | Test =
off TART R 52 5k 1S ot S Fora @7 | 37 @ G
HIE % 153 o STH & 1% ot igd dR W TS T
WEH I AN W& & ot Fadt § S9arg 97 < ot
RO 99 T €1 T8l HIFe WA oSt A WE B
STATST ST | STSHT T4 FRT At el & Toh higet @R &l i
W 3TEe g3 € 9 URERN qXieh § g3 €| Hiraieiea
TafeS U | gaT € | TS g = Ruied helfded | el
Toh 5 WTshaT & S[S WaTet Wared STiRel § I8 S | 3Tt
T 31X BRI I AR Teel Ff TR BT T & |
2018 ¥ 9frRT = T 3R HiFe GIH i ot Hal LRI
BT of | AR R 2.0 forar 21 3T T 3 39 W FE
AR el %t | 38 W HAM 7 30 IS °9eT o oy
TR AT | ST i | et = & 2018 | Fer @Rt
i i | ST & WK 3G & gl Aeii 1 Aifeq
AT o fera ST | =@t 2018 & yehi 36 @istt Raid =t

g T e % IRY oY & |

T fas=

ST TSI THE o HITeTeh & 1 TaiY & | o1 O o Tl
T | U AT ot ST TS, TS St S € Y gehdt
21 3R o forgeh A et & 3fishg 3ot G &M
TRd & o8 9T T 3 € fedeR ol fqumet & St 61 52 4.4
TTRT TE | HgRararT STS2YE oRTIAR &1 foHTel & s 3am
T & 3R SIS I AT H FHH 2@ TE | THF 9 A
31T <l Tt 3R it o it i HROTE | HR 390 B T
T GBI TehTe o TorsioT 3 TRe] ol TS 3t | Hiudames
i e o foran 72 & foh ekl Wi o SRISTIRT &t Y
T 7.45 uiqerd & TS| gevey § 03 |7 § AT i
TG T &1 0T T 8 | R 30 TR ol TRl | e Hay ¥
ST ST 319 XA hl TSI TR G 7E Gohell & | STSHT
TR W T T& FehT & | 37T 3719 & efl Tohel & fh 39T
7q T o Tom & 11 TeT € 3R <91 1 o9 3R <9 Iam
T EARY Hifear o giHeRt FT W@ 7 | 39 & SIS et
T SET ST T 8T 8 S AlS! Ak ST aedt € | 98 39
% 7T TArehet & ToTT Toharereh €|

oA U@ gRT W©MUd e FuHal O graee o RS9I
e @ g el WE ¥ Ued,  Rud wH & fuse zg aw § 17

Y T 2 LTS T |

wr=-2023




140 g I STHEET & 39 | THAR 9RAE Taq
TS & Foen! Hute o=t ot 9 wgt € | 9 o o T
e BT R T 3Tfieh shotratorat 3T 21t 31X et
T i ISR HA 1 HH EeA = 98 & aRifh 9
fopam & | T STSHT = 37U EETeAt i ISR i & hiH
T MRA & S EHCAT el & | TH & gU 371 9 21 |
Tgel ST Uk UGT & e 415 37 @1 & | a9 ORI < Y
STATET A e AT i Feshied FEHAT s A
TSR % Ui RIS ST T STTHM R ST ST 7 |
31T I & SelieT TSHT 3 W E 1 400 ¥ s v Y
e feeTaT Uie i ARA & H0 &Hel iR ad ¢ | &1
T Gl ¥ I§ HedTe 99 S i ST STl WHe

TR =t T THIR § S §377 | 98 R o SR Hell
ST STHC T ST T o T8 8 2 SR @ et e
R WRET e % Tou, e 7 s w @ 6 e 3
HH-FA ¥ BRI [ | TR 0 F GG dhler
T 3Tt TR areTadt = et o7 foh IsTe ol oo
Fét fopa T | 3R Qi i T Hid % W S %Y
Y1 H ST i 2t | 37 Tt ORI o JEaw s
Hidl & U U & S o {6 uie g eRIaEr
A fehaT ST TR |

79 I & WM AN o T Bl AT F 5 o
STAT it ot SR Sfer sier Srt et & et ereaat
i SR o Bt ETE & U BT SRR IO TR Rl OST

ToreT Hifedr & I F YEES R Rodw U b WHE gHe TR TIA SIS bl IR 39T WG
TS T 3R ST I ARA T[S A T T W B TIAEN T Gl T2 I S| TAEA A 370 AR
S omeR o7 W E S9W TR W H 9ue ATl 99t H W Wt 4 % folw ©9 e ¥ Mad st %
TRH A I STER AT ETT  JIHE 95 T 930 & Ueel el |1 TiGT foRaT & 98 TIkT 377 R 390
AT T ¢ R W e @ et SfaFl ol RS9 W A4S Aeah AR ol WE US AT % | 3 o fory W
ENCACEE) T-2023




T | O g TSI 39Tk il 3T H 379 el i
FH h HITET H @ € 1 3R a-a1d H faedt geft &
Faratt o BRT U TS, SES N RE F FIYUT STITHRY H
ToaraeT oft SR & wifeh femant st Rure i amaa o <=
TSt It @I € 2 IS FRATE T Tél H @ E 2 3
T2 A H BIUER 4 T ENel 2 Fopt & it -
T ST A ATl SAE i, 3T H IS T Fierd ge
TG, 3T SETH AT & fORAR T e S@e
e ff ARG S U A1 TRl @ TRl 1STSH T I
foet 30-35 et T THIATHET 3@ ST o o8 <19 ol o
TS T | e i TohT =T aTel 3TSHT 37T R ot
MY F off 37Tk ToIsTett b1 SCATEH B T TR Higell g
UIE & HIfeTeh € | STSH! T i HTeIhad g+ T g6 3R
39 e A HeT H HH h R/ q%, GG 9 dehet
TR THH W TTT T T SFATRLT ERER Hhl T
HA BT TR B Goh R 3T 0 T I o9
TITEROT TR0 & fow fopiy &9 ¥ s T e 7 200
RIS T ST STHIAT T € | 3 ST THE o foTe, TorTa
% TR JEAFE 5 TRl 4 0 FEEE § FqE
-t S SFRET FRA g, SRS TeTdTd fohar €
3R T} HROT ORI | SRR H R TS o1t A8
o U U § R, TR % TRE o TN o 7T fore
BY Y FEAT oha € 31 37 ot WYUT AR | 3R F3 37T
e H off ST SR T 1 foRaR TR €1 39
TEA & a5t § RS AL o ORI HT JH= d gu
2013 = SAHEHT TS TR F SR STSHT 7 39 e
T2 frHT ST ISt ST TS Ug e Tgee § qeg hi B |
Tt A i W W T AT TR TH A H IR F
TS TER o e § S IhiE SR SR e T
T BT & ST |

T SR e T S € o S ¥ T it Teed

ST B T geT ATl feeer F areRrer ST o At
SETITAET hi SIS FEATRT ST TT Tl Gl & o o o1y
3T UST oo Wi & T 3Trea ™ foham o 3R
AT STHT o gSTiafaat o fecel o 39 3T 1 91
feam a1 30 SRt 1930 i feeer STt o FideR 18 W)
3G B | T g7 o7 iR e Usg OTe s fet
T TYUT X T DA TR T Tt §U oArat bt weam o
Tgiedt St Hid % =1 AR AT | THsT I F=A & fo1w
TeeoR 3 STHAT it Tl e Semet Pt T Y i
3R TMUaed Y STEH Hi 7S ¥ 3T 38
H TR HeH 3R S i
9 FH & fow
T %

HaEE JaRas Wl T o1 | 39 el Sidqer & e
3T STt § Ffed i 3ET o7 3AH Ho TART 3T HFf Hojg
€| IEH IRA | ot T 319aTs! i DI fear S dt R
I o SIS It ST S SRR Rl S F AR
39 ORI 1 & A9 O & feU fows ®0 9 ehgr
TR HEE i @ & | ST Ties 31T ek Ueh X & 31K
T 39 3TN 9HE ot Ihg R fosg & sfaifens sfera
o gad 3ffueh ¢ il o STeMT feTe Ruie =t
TR o SR EHAT I b &7 X BT R |

W IR B B B gfivet R G e AR Ay 2014 F ARG G Y ek ohi o | SRSl o SATER W 3T
STgeT ThaM oTF T T IR Ugel 56 URAF SHaT Ul i 98 Adredt 7 o Fedid 37 W faar o
ST T T & @l E, WSt ®0 fqoolt | e WA B SSH g Al o7 oifehe AR TSt A TS bl AT
Y RIS A IA FE AT Ah PP ITH ING AT ATTHST SSA0T 5 IF T IHGAR H A & forw
H TR B T €| THERI h THHE U h STHGIR S I TST U1t Hharstt W g6 S SR
BUCRCEE A-2023




T TSI ol U STESH! T A

T o fammret & form aafre e

IgaIe & I ¥ Bflars Bl gl ¢b b

|
e s et frare 7w s e | NOTHING SHORT OF SECURITIES FRAUD'
S = | » The Gautam Adani-led lose, it said in a 413-pg rebuttal
IR AR il )'“ﬂili | group said Hindenburg report
|§ > The group suggested that
FIA B BN F @I 2| TMAH || is selective & manipulative Hindenburg's conduct is a
ST 3 et o 5 F R Fufmt | Presentation of matters calculated securities fraud

| already in public domain to
| create a false narrative

> None of the 88 questions
are based on independent or

T T @ & | SHRFT bl FoeHe | ;-'t s rife v;i_thtwn:ﬂ;mf journalistic fact-finding,
ﬁgﬁ ﬁ.cﬁ.é. | interest and intended on y the group claimed

wH 106%?"’%@ uw | to create a false market in . >IlgllI:dei:llHﬁM
&t & S STeFr U W At || securities, it claimed N ReE 5 ampsiniit oiven
% 3TRIT TG U € | e 3 3R i ;TT; wiﬂulg enable its timing when

! . e admitted short Adani Enterprises is
GIJVIIQ 2 T arer sl kil Wvﬁ | seller to book a undertaking the largest
Wi AHIASH 3R UHISST hiS || massive gain equity FPO, the
| while investors group stated |

TohaT T €| 3H WY B o eod
et I T 3T T . TGAA
U A & Hes 21faet ot TS € | féeenT st Ruie wR STt 0 = 413 U7 o STaTe 99T o7 | 39 WX
TR U e ol STaTel 7T | ST gl & foh TSNS Sl TleAT 3TIGehT YT i i Tel
TET SE Tehel | TS Y0 = A Hal ¥ &1 9T i hITITeT o dect STRIF ohl STTe 3 i STTE
TSI 76 TS T WeRT A WM ¢ | et e = e, 79 A & Toh R Ueh aTgsie SART € 3R
T YO ITeR % AR 0¥ 39 @1 ¢ | T 919 81 &7 I8 |l A ¢ (o6 TSI Y0 AR o i 3 |
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T2, 3 S STaTa TS € 3HH Il 88 ek SR XU1S h G Bill € | TSI WAy i =i feet
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Hindenburg Research Report say about Adani?

Himgenbury Resedrch, a wellknown shon seller in the Unted 31ates, dieciosed shor
oosibons i the Adani Eroup on Yednestay, accusing the conglomerate of the impropsthy
arnad use of compenies hased in offShore tx hAVENs and MISING CONCRMS NI0U1 BXEessvE
e lavels,

‘What the Hindenburg repert savs

The firm pubdshed @ research paper od “Adani Sioup. How e Workd's Thied Richest Man
15 Fulling The Haggest Scam i Coporate History® and revealed the findngs of its. twoyear
mvestigntion prassntng evidence that the Adem gmoup, walued ot Rs 17 B talion, o hes
ANGAgad In A brazen schema of stock mempal Atan and accounting fraud for decades.

According to the report, Gautam Adani, the foundsr and chorman of the Adani Group, hes e
mel worth of about 5120 gilion, which has ncreased by more than H100 bilkon = te past
three years. mainty a5 o result of the growth in the price of actions in the aroup kop seven
Busliely rasar companias whsh REUS FSEn By &6 Aversse of 810 par cant dunng that lime

Hinoanburg says @ idantified 33 plegad Mourmius-Dased shell oomparees coniroled by
Wingd Adand, Gautdm Adanis okor brother, along with Several oihor Similar com pans.
Bazed in Cvprug, the UnfodArab Emiratos, Singaposs and various Canbbesn glands.

The aflegsd scheme imvolved the use o ofishore shall entites 1o generabe aetficial luemower,

Rajsal wos arestzd ol l=asl twics over separate allegabons of lorgery and las awd He

was smeuucnw prametad ta Amme &% Managing Dieackyr of Adani Geoup  (117%)
[

Bteck manipulation and meney launderi ng

Tho report alleges thal the sholl companios are used for “stock manipalation” and “meoney
faumndenng’, using the private compantes of the Adam Sroup on the baoks of pubbcly fraded
companies ‘ts maintain the appearance of solvency and beolth Fnancial™

T repr @130 CIBHZES “INVESINS. Joumalises, ClZens. and sven pRINEIENS, Siyig Tey
M Dack on g blatant frasd [@king plecal in broad dayight” for lear of retelation. A of
Wednesday moming Later, fhe Hindenbuwig report received Btlle toverage i the Indian

media oigside of syndcatsd MEPOMS IFOM BUSINESS News agances such as Routers of
Bloumibg

Hondanbung ek 2o the Adam Sromgs compones e neocataly aod Clearly lekead od
dependent on one another. Mooe of the lsted enbbies. is solated from the pedomance, of
Talure, of e ¢Ner COMEAN &S IN e groun. "\We Debeve That © could 1aks o single severe
Ty Avart @ @ singla et Iy 6 Iggar & negElive cascada of avants o ot Anfilies in the
U L Oty siTect e enlee Ausin Gous

Adanl companies under lleuldity fsk

Four of Adanis publicly fraded companies are near the delising threshold clue to hich
devedopear ownarshis, sceceding to a repar published by Hincensurg Research. em
innvesh nenl resesech oy hal kcuses on sales o shosl sclivsis

The et ke sekl et v comMpanias in 1he gros il bat Acdvei Fots and AJani Wiknoe
have Current Fanios Delmy | 0, SUggasing Incraasad naor-tarm Roumdity sk Furharmors.
Adeni Wilmer, @ new sompamy with current ingider cemershie of €7 #4%. mus: reduce iy
insidar hoklings in 75% by eardy 2075 jo mect thexe requiremants — a signicant ‘ol
resumng e ollioeciog of 12 594% ul s cunel oesien squiy

Listad companies i India ars subect to reguations requenng all promotar holdings 1 be
disciosed. The ruies also require pablicly traded comparias o have at last 25 per esnt of
the trae Hoat hald by non-promoters to mitigate mangpulation and mskker radng

Adoni Enlerprisas, Adadi Transmisson, Adeni Zvwer and Adani Telal Gas racert thal mere
ham T2 par cnl of TwWi™ $hares are held by indders. In addiion. Adani Wlmar, & new
Company With & CUent 87 93 per cant inside” cwnership, MUSE (4008 13 imaider Naldings to
Whper cant

Ihe repot says that for many Adarhsted compones, o large porbon ot thes “oubhc
sharehelders are funds based in the congue jusiadiction of Mearitivs. Impamently the funds
identified in this seclion, which we believe should be dassified as oromoting’ dinternel)
entities, hold enough sheres of Adaniksied companies to put Tour of them well above the
To% thrashold which causes delisting

An aifshore netwark

Whike many of tha silsganions made by Hindanbung agminst Atan hao slmady surisoed,
ieluding ovenvaluations and conceitrated holdings of Mauriban-based nwestors 0 his
companiss, some delails collecled fiom acress the Mauilian regisly have been made
pablic for fha st fima, according b Bran Fraitas an Auckland-basad anahyst who putdishes
independant research on fhe Smartkamn websie

Hindenburg soid he hnd inken @ shot poution n Adanis componies throogh US-roded
tonds and nan-indianaradsd darivativas Hora is a quick summary of aome of the maln
accusations made by him

= 1 35 Mauritian shell @nities controlled Dy Adanis broher Vinod Adani of his Close
assacktes wers identifisd, a5 wall a5 enfities controlled by him in other fax havens.

= 2 The hichbous offshors network appears o be ussd for profit maneuabon.

= 3 Adan Group has previcasly teen the tecus of fear majer gevemment nvestigabons
ralnted 0 frac aleganons.

= 2 Adani Entarprises and Sdan Total Gas appsar to ba audited by a small company,
with ne surreml webaite. coly four portners end 11 employees ond have only audited
‘ang other pulbdicly raded compary.

= B Tha otsliton "hardly Seame canabie of pomnkes aud won, when Adoeni Eremiicos
alone has 158 subsidiaries and many mors joinl veniures

Bull Run Slowdown

Adan s comoanss Fade al a pRoe-eaMnGs @G many wnes el ol similar companes ket
I iRia and sround the wark, m:lumg cnmpame: in fre Rebance mpire of nval eoon
Muleesh: Ammbani, /nm' s predacessos o + There are some
Sigrvs At ™a Bull Fun 13 Sowing, Wit Most sharss i e Sdan group STEmng e year lewer
even before The Hinkdanburg repam

Invastars and analysts hava also maised concems abou M Nigh oebi Bvels seen in the
empire’s sted units. The grose deot of s Adeni Comganmss [
s Fre=rpy. Acdam Fr n

Fs 188 Irilbon (523 Dillion] atthe end of March 2022

Hindenburg Research Adani Report

Today we reveal the findings of our 2-vear invesligation, presentng evidence that the
IR AT & trillion (U5 $218 bilion) indian conglomerate Adam Group has engaged in
3 brazen stock manipulation end accounting fraud scheme cver the course of
decades
Soutem Adani. Founder and Choermar of the Adani Group. hos amassed @ ot wanh
of roughly 5120 Sillon, adding over $100 bilion in the past 3 years largely through
sluck e sopreciation i de gious T key listed comnpanies, wiich ave soked an
avarage of MIY% in that panod
Thur research involved ing with dozens of ind ls, including former senior
axmcutives of the Adani Group, reviewing thousands of documents, and conducting
diligence site visits in almost half a dozen counias
= Even i you ignone the findiegs of our swvestigation pnd take the fnanciaks of Sdani
Sioup l face value, IS T key isleu compaiies Tave 85% dowiiside puiely on i
fundamantal bases cwing o sky-Figh valuitinns
Hew listed Adanl companées have also taken on substantial debt, Includ ng pledging
shares of their inflated stock for loans. putting the entire group on pracorious inanciol
footng. 5 of T ey listed companiss hawve tepcried “ourrent atios’ below 1, ndicatng
Thea-lerT Iquidity pressung,
The QRCA's &ty 100 faiks and 8 oF 27 key saders are Adani Tamlly mambers. a
Symamic et places control of e group = tinancials and key dadicions o tha hands of
@ few. & former executive descrbed the Adani Group as "o family business '
= The Adani Group hes previcusly been the focus of 1 mojor government froud
nvastigations which have alleged money laundanng, theft of taxpayer fands and
ormption, Totaling an estimated U.S $47 billion. Adani family mambsars. allegedly
cooperatsd to Create oNsHore Snell Sniitss N -naven jursAaictions ke Mauntus. ne
LIAE, el Capinbann Isiands, ganarating frac import/axpar decomantation in an
effort 1o ke or turncvar and o siphon money from e
kctod companios.
= Soutam Adanl's younger brother, Rajesh Adani was acclsed by the Directorate of
Ravenue Intwlligence (DR of playiw a ceniial rod o o diamond isdng impo‘esport
SCREme armuna 2004.200% Thie aleged Sthame invovad Ne use of afshoes shel
antifies 0 genarate Artilcol fumover Rajech was airestin of lsac Twicd gwsr

SRR SR | Tl USRIt 7T TR SAN AT AR WA AR % Ul B S| o Tt ISt
H g AT AR WA RS HGT A AW TS SR GHY At FT=r R | 39 99 ae wrel 3R ST 6
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Public Relations in Banking Sector
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Public Relation (PR) is the
most important and essential
part of the communication.
British Institute of Public Relation
defined PR as a planned and
sustained effort to establish and
maintain goodwill and mutual
understanding between an
organization and its public.
According to American Institute
of PR, Public Relation is a

T fas=
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strategic communication process
that builds mutually beneficial
relationships between
organization and their public. On
the other way, it is an important
method for image building, to
maintain goodwill and publicity
of an organization to win over an
extremely competitive market. A
favarable image or good
reputaion helps to increase the

sale of a particular company and
in case of negetive publicity, the
company’s sale as well as its
reputation will be at stake. So, to
enhance a company’s
reputation, several methods are
practiced by the practiced by the
PR department to communicate
with the internal and external
public. It is a two-way flow of
mutual understanding (Sam
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Black, Practical Public Relations).
It is an extended arm and eyes
and eard of modern way of
management.

The concept of Public Relation
dates back to history. In 49 BC
reports about the achievements
of Julius Caesar was published in
a daily, ‘Acta Diurna’. In 1066 the
Norman conques of England was
depicted in worls’s first info-
graphic, the Bayeuk Tapestry. In
17~ century the term
‘propaganda’ was first used by

| st

the Catholi Church. In an
address to US congress Thomas
Jefferson first used the term
‘public relation’ in 1807. But, the
first PR department was
established in 1889 by
Westinghouse. It was
established to fight Thomas
electric. This is known as the
‘battle of currents’. The term PR
was first used in the year-book of
railway literature (1897) to
communicate between the public
and their organization. This is

marked as the birth of the Public
Relation. The first Public
Relations agency, namely ‘The
Publicity Bureau’ was established
in 1900.

The first official release was
created by Ivy Ledbetter Lee in
1906. It was created on electric
train wreck. This was printed in
‘The New York Times'. Lee was na
American publicity expertand
considered as the founder of
modern Public Relation and
became popular for his work with
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the Rockefeller family. In 1924
Basil Clark introduces PR in
Britain. When wall Street craches
in 1929, Public Relatons became
a necessity. Edward Louis Barnes
was an Austrian-American
expert in the field of Public
Relatons. He was best known for
to encourage female smoking by
branding cigarettes with the

s

‘Torches of Freedom’. He was the
pioneer in the field of
propaganda and worked for
leading American corporate
companies like ‘Procter and
Gamble; ‘General Electric; In his
obituary (10- March, 1995), ‘The
New York Times referred him as
‘The father of Public Relations
and leader in opinion making’.

Evolution of PR in India was
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found in our epics Ramayana and
Mahabharata. The
administration was very much
concerned about their public
feelings and opinions. India had
master of religious
communicators like Gautama
Buddha, Shankaracharya. King
Ashoka sent his daughter
Sanghamitra to Sri Lanka to

preach Buddhism. She is known
as the first female PR executive
in History. Ashokan inscriptions
were an indeal example of Public
Relations. Systematic practice of
PR began with the House of
Tata’s and by India Railways.
After independence, the
Government set up different
media units to handle Public

Role of PR in banking sector

PR is considered as a very
crucial and vital part of banking
sector for image building, to
maintain goodwill and to gain
trust of its customers. In case of
banking, for their daily
transaction customers need
interaction with their respective
banks. Besides, banks have to

.®  Public Relations Gouncil of India
12th Global PR Conclave 2018 _

inform about their different
schemes and facilities to the
customers. So, the public
relation or customer care
department has to play a vital
role in entertaining and fulfilling
the need of the same. To gain the
trust or confidence of its
customers, banks need PR
support. PR department often do
research rgarding customer
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satisfaction about different
bankking schemes and products.

Different methods or tools are
used by banks. The traditional
methods are by sending News or
Press release to different media,
Newsletters to the customers
and by appearances at public
events, such as, trade show,
conventions etc. With the

i — e,
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advancement of the modern
technology, banking service has
now been exposed to our
fingertips. PR department can
now use internet as a medium of
communication. Social media, e-
mail, and text messgages are
sed to accomplish their goals.
Banking industry is a service
orientetd one Community banks
know the imprtance of public
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consent. So, sevral services are
offered to satisfy the need of a
customer.Besides, debit and
credit cards and net banking is
becoming more and more
popular now. Phone banking has
also made the transactions very.
People can access their accounts
also  through banking apps.
Nowadays, itis very easy to get a

loan for buying a car or house or
to vail a loan for education or to
start a new venture. PR in banks
works for 24x7 to maintain a
good relation with its customers.
People can have financial
transactions or enquire about a
particular service through
attractive and useful websites.
Brand ambassadors also play
na important role to build a

positive image about a particular
bank; for example, Deepika
Padukone is the brand
ambassador for Axis Bank from
2014 and Amitabh Bachchan was
the brand ambassador for ICICI
bank in 2013-14 ICICI bank has
also used the bollywood
superstar Shahrukh khan to
boost their overseas business.

.
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Bank of Baroda once used
leading Indian cricketer Rahul

Dravid in 2005. Dravid
symbolizes solidity and trust.
IndusIind bank prefereed actors
like Farhan Akhtar, Sharman
Joshi and Boman Irani rather
than stars. Joshi featured in a
service called ‘My Account, My
Number’ to get account numbers
as per the choice of the
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customers. In 2016, Boman Irani
and Farhan Akhtar advertise for
a new service called ‘fingerprint
Banking” to allow customers to
make transactions on its mobile
banking app. Captain of India
cricket team, Virat Kohli is
associated with the Punjab
National Bank since he was 16.
Canara bank had chosen the
India opener Shikhar Dhawan as
their brand ambassador in 2014.
Among foreign bank, Royal Bank
of Scotland roped in master
blaster Sachin Tendulkar in 2008
as their brand ambassador. In
2003 Standard Chartered Bank

—
N

selected ex-India captain kapil
Dev as a face for their campaign.
In 2006 renowned Cricket Sunil
Gavasker joined tennis star
Sania Mirza as the brand
ambassador of Deutsche Bank.
PR department not only
enhances communication and
publicity, but also have a pivotal
role in crisis management.
Routine jobs of PRO do not need
a very innovative mind; in fact it
is not a very interesting genre.
But, in the crisis situations, it is
totally different. It is then and
only then that the PRO becomes
the judge, crisis situation are an

acid test for the PRO. The Public
Relation is to deal with anything
and everything that they have to
face in the crisis situations. Thers
is no fixed crisis and therefore
there is no particular formula to
combat a crisis in a crisis
situation. However, there are
some basic ways to get going.
One must be prepared for the
worst and hope for the best. In
the «crisis situation Public

Relations department of an
organization has to deal with the
major unpredictable event. It is
said that when in crises, we must
tell the truth and act promptly.
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The three C’s of credibility are to
be-compassionate, competent
and confident.

For better communication
with the public bank have
changed a lot. ICICI bank which
is the second largest bank of
India, Introduced ‘Branding’ in
the Idian banking industry. They
first introduced net banking and
e-mail marketing. They are the
pioneers in retail banking and
emphasizes on the data entre
availability and data protection
solution. For better customer
relation ‘MILAP’ function is
conducted on the third Friday of
every month to get feedback
from the customers. The
outdoor activity also increased
from time to time. Besides that
they also took several measures
to keep in constant touch with
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their internal public. They also
involved themselves in film
promotion, as in ‘Baghban’
(2003)

To launch international credit
card, ICICI bank associated
them with Amway India. So,
customers can purchase Amway
products from Amway
distributors to redeem their
points. Again, ICICI customers
can book railway tickets by using
mobile banking system. ICICI
Bank also tie-up with the Cartoon
Network for theif publicity
purpose. IDBI and Exim Bank
also financed 50% of their
budget for film funding. They
invested in the films like Aakhen
(2002), Qayamt (2003) Main
Prerm Ki Deewani Hoon (2003),
Veer Zara (2004), Mangal
Pandey (2005) Don (2006) etc,

at present, IDBI and Exaim bank
have temporily decided not to
finance in film industry, but Yes
Bank have continued to invest in
the same for their profit &
publicity. On the other hand
State Bank of India one of the
leading nationalized banks of
India prefers to maintain
customer relation by using
different media channels to
promote their different services
and to gain credibility among its
public. In the age of social media
and internet technology, Public
Relation of banks has now
become a very effective and
easier way to communicate with

their respective customers.
Ph.D Research Fellow,
Department of Journalism and Mass
Communication, University of
Calcutta.
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